Laboratory lives

A selection of technicians share their experiences of the tech trade

How did you get into dentistry?
My dad was a technician and, to be
petfectly honest, at that age I was too
lazy to think about doing A-levels so 1
left school with a good range of O-levels
and enrolled at South London College.

Who (or what) was the biggest
influence in your early years in
dentistry?

My first job was at an in-house laboratory
in a London West End dental practice. The
dentists wete extremely high profile seeing
lots of demanding patients. Being able to
see almost every case that I made fitted had
a huge impact on both my technical skills
and desire to continuously improve.

What has been the biggest
change/advance you've seen
during your career?

Is the biggest shift I've seen is in need for

How did you get into dentistry?
It was a local advertisement in the
newspaper for a plaster room worker, I
initially thought it was to do pottery, but I
then researched the company online and
find out more about dental technology
and started my apprenticeship.

Who (or what) was the biggest
influence in your early years in
dentistry?

John Gerrard, my ex boss for not only
training me in dental dechnology but for
also training me on the business and
management side of running a lab. John C
Ness of PTC Dental training, for his
protocols and procedures.

Jim Glidewell of Glidewell Dental
Laboratories, | remember reading an article
when I first started on how he had started,
it’s truly amazing how one man has created a
business of that size in dental technology.

Dr John P Frush of the Swissedent
Foundation, the removable prosthetics
godfather, if you know your dentures

you will know who he is, he researched
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Mark Oborn

Marketing consultant
and former dental technician
www.markoborn.com

laboratoties to engage in the business side
of things. It was my recognition of this in
2004 that led me to start my Masters in

and developed prosthetics 40 years ago
and the techniques and tools he had
created are still used in dentistry to this
day.

What has been the biggest
change/advance you've seen
during your career

The use of digitalisation: a simple example, we
would send a case to Atlants and it will have
2-3 days in transit, now we digitally send across
the file via our digital department within
the same day the order has been rec
designed, approved and is sometimes
shipped back to us on the same dav.

Make a prediction for the next
five years.

The use of 3D printing and digitalisation
will become more widely used, the only
fear I have is the understanding of the
dentistry may be lost in translation,
utilising digital technology should be used
as a tool to get better results and become
more productive and accurate, not as a
tool to solve a lack of understanding,
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business, I just wanted to improve the
labotatory from a business point of view.

Make a prediction for the next

five years.

In business there are drivers, passengers

and hedgehogs. the same applies to

dental laboratories.

* Drvers will drive the industry forwards,
looking at new ways to improve quality
and develop themselves and their
business. These laboratories will thrive
over the next five years.

* Passengers will look to the drivers, they
will get there eventually but will only go
in the direction that the drivers take
them. These laboratories will have mixed
success over the next five years, some of
them will survive, some of them won’t.

¢ Hedgehogs sit in the middle of the
road and do nothing - these
laboratories will get squashed!

Kash Qureshi

CDT and managing director of
Bremadent Dental Laboratory
www.bremadent.co.uk

Dental technicians will be more
computer literate and using more
advanced computers. We will be more
advanced in providing quicker
rurnaround times for laboratory work
but commercially the costs will be higher
in order to facilitate.

How did you get into dentistry?
My careers advisor thought that the role
would suit me so recommended [ visit a
lab and see what I thought.

Who (or what) was the biggest
influence in your early years in
dentistry?

I think without a doubt the biggest eatly
influence was John Wibbetley. He really
spurred me on to tackle complex implant
cases and push myself.

What has been the biggest
change/advance you've seen
during your career?

From when I started it was all analogue.
Three years ago we started Nexus Dental
as a purely digital lab which has rapidly
gown to three labs. It's been a huge
change in workflows and skill sets but
luckily I've always been a bit of an I'T nerd
since doing it at 6th form so it’s suited me.

Make a prediction for the next
five years.

T think we will see ever more skilled
technicians utilising the latest tools to
continue creating the fantastic work they
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Ed Attenborough
Managing director, Attenborough Dental
www.attenborough.com

How did you get into dentistry?
Sideways! My great grandfather was a
dentist, my grandfather a technician, my
father a dentist and technician, I grew up
with the lab, studied electronic engineeting
and software at university and came into
the lab in 1997. T worked alongside my
father and the amazing and incredibly

Steve Campbell
Managing director of Nexus Dental Laboratory
www.nexus.dental

always have. | also think we will see a big
increase in model-free restoratons and
outsourced knowledge work with
designers working remotely. Our lab
already collaborates over three sites and
with global partners on a daily

basis. From a small local with limits on
knowledge and services to a small
geographic area to a world without limits
through digital dentistry. It’s been quite
some journey with a lot more to come!

gifted technicians in our team for 12 years,
imparting their encylopedic knowledge of
dental technology to me

Who (or what) was the biggest
influence in your early years in
dentistry?

Technology (both dental and digital) and
my father.

What has been the biggest
change/advance you‘ve seen
during your career?

Digital, materials science, manufacturing
processes, privatisation of the market.

Make a prediction for the next
five years.

Consolidadon of digital in the market.
Seamless connectivity and traceabilicy,
intraoral scanning the norm (with
integrated 3D shade-taking, new scanning
technology and file formats recording the
internal shade and structure of the tooth),
3D full shade ceramic printing, and Al for
automated design and diagnostics.
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Matthew Norie

General technical manager of 545 and Smilelign
www.sdsdental.com

How did you get into dentistry?
I qualified as a technician in 2000,
following a course in dental technology
at Castle College, Sheffield. I am
experienced in the production of
orthodontics, prosthetics, and crown
and bridge, with my first job being an
orthodontic laboratory based in
Sheffield.

Who (or what) was the biggest
influence in your early years in

dentistry?

The biggest influence in my early career
was in 1997 when I went on placement
in the Maxillo-Facial unit at Rotherham
Hospital and met Matthew Everatt. In
2004 1 was approached by Matthew
venture — S4S Dental. 1
joined the team in 2004 as a dental
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technician and haven’t looked back!

What has been the biggest
change/advance you've seen
during your career?

Digital dentistry. In 2004, the concept
of printed models was a pipe dre
dentistry, only in its primitive stages.
Now, 15 years later, it forms a pivotal
part of the S48 Laboratory, with 60%
of lab work now being conducted on
digital models.

Make a prediction for the next
five years.

More digital! side of dentistry. Intraoral
scanners will become a favoured option

over traditional impressions. As a result

e
there will be more digital models, scans,
X-rays, production, as well as records.
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